
Battery issues 
and reset
This little guide helps to identify 
and address battery issues on the 
blocks
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Resetting the batteries

If a block has been charging for a long time and 
will not turn green, and when you take it off the 
charging station and it will not turn on, it is likely 
that there is an issue with the battery not being 
recognized as charged.

This can happen if the block is not charged for 
extended periods (6+ months).

The fix for this is to reset the battery. This can be 
done very easily by short-circuiting the battery 
by touching a conductive material on two of the 
points on top of the block and holding it for 3 
seconds.

By taking, either a short wire or other conductive 
material like a pair of scissors, you can create a 
circuit between the VBAT and the GND points.

This will drain the battery and reset it.

There will not be any visible or noticeable 
reaction to doing this.

After this is done, simply charge the blocks and 
you are good to go!
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